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Using the Service – Summary 
 

1. You need to create and account (register) if you don’t have one. 



Sick Leave Attestation – Applicants User Manual – Version 3.0 
 

2 | P a g e                         M i n i s t r y  o f  H e a l t h  &  P r e v e n t i o n  –  U A E ©   
 

2. You can Login if you already have an account 

3. Select the sick leave attestation service  

4. Create new attestation application 

5. Save/edit the attestation application 

6. Submit the application 

7. Pay the application fees 

8. Resubmit the application after fulfilling the remarks if it was sent back to you 

9. Print the attestation certificate if its approved  

10. View verification certificate or show it to any party wants to verify the attestation service 

 

1. Create new account  
If you are new (i.e., you do not have account) you need to Register and Create a New Account in 

order to be able to access MOHAP services. 

If you are already a MOHAP user, then skip to Login to the system 

 

# Create New Account – Register/Sign up  

1  
If you are new (i.e., you don’t have account) you need to Create a New Account First 

- Go to the official website of the Ministry of Health  
- On the right side click on the Login tab 
- Since you do not have an account yet, click on Register 

2 

 

https://smartforms.moh.gov.ae:444/Login.aspx?returnurl=https%3a%2f%2fsmartforms.moh.gov.ae%3a443%2fsla%2fdefault.aspx%3flang%3den
https://mohap.gov.ae/
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3 To Sign Up, fill all the required information and follow the steps 

4 - Click create account. 
After completing the registration steps, the following alert will show to confirm that 
all records are saved successfully, and a verification email has been sent for 
activation. 

  

5 Go to the email you entered when registering, and click on the link to activate your 
MOHAP Account 
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2. Login to the system  
 

# User Login  

1 If you already have an account and want to access any of MOHAP services, follow the 
below steps 
 

1. Go to the official website of the Ministry of Health  
2. Click on Services 
3. Look for the required service or search for its name  
4. Click on the required Service icon 
5. Select Sick Leave Attestation System 

  

2  6. Click on Start Service as the below screen 
7. If you are already registered and you haven’t logged in from the MOHAP website, 

you will need to log in from here otherwise you will stay logged in 
8. Click Register if you don’t have an account. 

https://mohap.gov.ae/
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3  

4 - Once you’re logged in, the Sick Leave Attestation service appears as the below 
screen 

- This screen appears after you chose the service, if you are logged in from the 
beginning, then you will be directly transferred to the service page with no login 
needed. 
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3. Actions 
 

3 Actions  

 Choose one of the Actions based on the needed service you want from the Attestation System 

 

 

 

3.1 Create New Attestation Request – New Application 
 

1 New - Create Attestation Request  

 Create New Request through Actions -> Create New Attestation Request  
The page opened will be divided into sections you have to go through it in order 
as below: 

 A. Patient Information Section (to enter a new patient details or to select an 
already registered one). 

1. Save the Patient’s Information (click the “Save” button to save or update an 
already existing patient), or “Submit” to directly direct it to the submission 
phase. 

2. You can also add a new patient here from “Add Patient”. 
 

B. Attestation Information Section (to select attestation type and enter sick 
leave information). 

1. Application Documents (please attach required sick leave/medical report 
document before submitting the application). 

2. Please select document type and attestation type before uploading 
document. 

3. If the attachment is not clear, approver will reject and will ask to upload 
again. 
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4. Save the application details (click “Save Application” button at the bottom 
of the page). 

5. You can Submit the applications directly (click Submit button at the bottom 
of the page). 
 

C. Facility Information Section (Optional) (to enter the information of the 
facility issued the sick leave or the medical report). 

1. Save the application details (click “Save Application” button at the bottom 
of the page). 

2. You can Submit the applications directly (click Submit button at the bottom 
of the page). 
 

D. Application History Section (you can track the histroy of each application 
you applied for). 

E. Payment History which shows all your payments historical details such as: 
Reference Number, Amount Paid, Payment Status, and Last Updated date. 

A 

 



Sick Leave Attestation – Applicants User Manual – Version 3.0 
 

8 | P a g e                         M i n i s t r y  o f  H e a l t h  &  P r e v e n t i o n  –  U A E ©   
 

A 
 

Patients 
Information 
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B 
 
 

Attestation 
Information 
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C 
 
Facility 
Information 

 

 
D 
Application 
History 

 

 
 
 

E 
 
Payment 
History 
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3.2 Submitting the Application 
 

3.2 Submitting the Application 

 Go to My Application page 

 
 

- You need to know that all previous actions were when you were saving the 
application.  

- In order to “Submit” you need to go to → My Applications → All your saved 
applications will apear. 

- Click → Submit to submit any of your applications appeared, or you can search for 
the needed application to submit. 

 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

Once you click on “Submit” My Application, you can not modify 
after submission as to the screen below. 
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3.3 Applications Statistics - Tracking Your Submissions  
 

3.3   Submition Tracking 

 - If you are from any medical facility (medical facility user) then skip this step to the 
payment step. 

- If not, search for the application with any of the indexes (Ref. No, status, any part of 
patient name or date). 

- OR you can track all you applications are their statuses from → Home → scroll down 
to → Applications Statistics  

 
- Any applications that’s “Sent back to Applicant”, you will need to resubmit it again. 

 
 

 

 

- Once you submitted the application, you can search for it from “My Applications” using 

any of Ref. No, date issued, status. 

- Then, you can pay and print. Noticing you that printing the certificate is done after the 

approval.  
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4. Pay the Application Fees  
 

4 Pay the Application Fees  

 
 
 
 

 

  
Once you click on Make Payment for any of your applications from “My Applications” 
Window, the below screen apprears 
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You enter your personal Payment Details, the status becomes “Approved” regarding the 
payment. 

 

5. Print the Attestation Certificate 
Attestation Certificate can be printed once the application status is APPROVED after payment. 

5 Print the Attestation Certificate  
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6. Accessibility Menu 
 

Item Accessibility Menu 

 

 
Where the user can access all the accessibility settings including contrast, font, 
cursor, text alignment, etc. 

 

7. Common Options and Features 
 

7 Common Options and Features 

 Select an option from the menu to open the page selected 

 

 
 

Icon Option Description 

 
Home 

The initial page to the service, where you can choose from the menu 
of the options of from the service actions at the bottom. 
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My applications 
 
My application: where you can search for your applied applications, 
create new attestation request and manage an existing one. 

Patient Management Add or search for people – people should be added one time only 
then selected anytime at the new request of the attestation. 
 
You may add more than one person if you are applying for them. 

Verification Attestation verification is to proof the attestation online to any 
organization or establishment requiring that attestation (accessing it 
online). 

Facility Users Only for facility users, normal users can’t access from here. 

 

7.1 My applications 
 

1 My applications 
 
Where you can view a current application or create a new one   
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7.2 Patient Management 
 

2 Patient Management  

 Search Patient 
- Search Patient to complete or update the information 
- Enter Search filters → click “Search” →  push “View” icon → view the details of 

specific patient, you may update the information or the documents if you want or 
close without any changes 

 

 
 

 

7.3 Verification 
 

3 Verification 

1  
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7.4 Facility Users  
 

4 Facility Users 

1 If you are already a Facility user, you can directly check for your application here 

 

 

 

 

 

 


